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SITUATION

Nuran Bank, one of Libya’s leading financial institutions, relied on Eastnets Messaging Warehouse
v3.2 to manage compliance operations. While the solution had been integral to their processes, the
bank’s growing transaction volumes and evolving operational demands highlighted the need for
an upgrade. Performance bottlenecks, including slower processing of messages and events, were
beginning to affect operational efficiencuy.

Additionally, the existing monitoring system faced challenges in handling the increasing
complexity of performance tracking and system oversight. Nuran Bank sought to enhance the
reliability and scalability of its infrastructure to meet these demands while ensuring uninterrupted
service delivery.

TASK

Nuran Bank aimed to upgrade its compliance system to improve the speed and efficiency of message
and event processing, strengthen the monitoring framework, and ensure overall system reliability.

The solution needed to support the bank’s expanding operations, providing the robustness
required for seamless compliance and operational performance in a dynamic financial environment.

ACTION

Nuran Bank implemented the latest version of EMW, introducing targeted upgrades to address
performance and monitoring challenges.

The updated system featured enhanced message and event processing capabilities, significantly
reducing delays and improving operational speed. Upgraded monitoring functionality ensured
faster and more reliable system oversight, providing the tools needed for accurate performance
tracking.

These advancements were designed to build on the strengths of the existing solution, ensuring
that Nuran Bank could handle increasing volumes and maintain operational stability.

RESULT

The enhanced EMW solution delivered measurable improvements to Nuran Bank’s compliance
infrastructure. Faster message and event processing streamlined workflows, enabling more
efficient operations.

The upgraded monitoring system provided reliable oversight, boosting confidence in system
performance and ensuring that any issues were addressed proactively. These changes resulted in
greater system stability, allowing Nuran Bank to meet growing demands while maintaining the high
standards of service their customers expect.

This transformation reinforced Nuran Bank’s ability to deliver reliable and efficient financial services

in an evolving market. By optimising their compliance infrastructure, the bank is well-positioned to
support future growth and sustain its reputation as a trusted financial institution.

2 | www.eastnets.com | +44 2032834044



TESTIMONIAL

The upgrade to EMW has been transformative for Nuran Bank.
It has allowed us to address key challenges in performance
and monitoring while ensuring the stability we need to serve
our customers effectively. The enhanced message processing
and reliable monitoring system have streamlined our
operations, allowing us to confidently handle increasing
transaction volumes. The transition was seamless, thanks to
the expertise and support provided throughout the process.
This upgrade has truly reinforced our ability to deliver
efficient and reliable financial services in today’s dynamic
environment.
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About

EastNets® is a leading global provider of compliance and
payment solutions for the financial services sector. Over
the past 35 years, EastNets has established its distinctive
expertise developing and implementing standardized and
individual solutions for the fight against financial crimes,
as well as those for risk management, monitoring, analysis,
reporting, and state-of-the-art consultancy and customer
support.

EastNets also specializes in end-to-end payment solutions
which allow financial institutions to transform payment
challenges into opportunities and enable them to operate
more efficiently and cost-effectively. Over 750 customers,
including some of the largest international financial
institutions, rely on EastNets® solutions and professional
services, and over 270 corporate and financial institutions
rely on EastNets® for outsourced SWIFT connectivity and
compliance software solutions made available as a service
through its fully managed service bureaus.

EastNets was awarded the ISO 27001:2013 certification
in 2019, for its Information Security Management
System (ISMS). ISO 27001:2013 is an information security
standard published by the International Organization for
Standardization (ISO), the world’s largest developer of
voluntary international standards.

EastNets® is a global company with regional offices in major

cities, supported by an extensive network of global
strateqic partners.

Copyright ©2020 EastNets. All rights reserved worldwide.



Copyrights

Copyright© 2021 Eastnets Europe S.A.All rights reserved. All
contents, including images and graphics; trade names, and
trademarks in this document are copyrighted, registered,
or under registration process. You must obtain permission
to reproduce any information, graphics, or images from this
document. You do not need to obtain to cite, reference, or
briefly quote this material as long as proper citation of the
source of the information is made.

Trademarks

Eastnets ™ a registered Trademark of Eastnets Europe S.A.
located in Rue Jean Jaures, 23, L-1836, Luxembourg,
Tel +352 26 30 95 100, Fax +352 26 10 80 66.

All brand and product names are trademarks under registration
or reqgistered trademarks of their respective companies.
Technical specifications and availability are subject to
change without notice.

Disclaimer

Although Eastnets™ has made every effort to make this
document accurate, up-to-date, and complete, Eastnets™
offers no warrants, express or implied, related to this
document. In no event shall Eastnets ™ be liable for any
loss of profits, loss of business, loss of use or data,
interruption of business, or for indirect, special, incidental,
or consequential damages of any kind arising from any error
in this document.
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