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How FirstBank UK sped up
onboarding and improved
requlatory accuracy with

Safellatch KYC




SITUATION

FirstBank UK (FBN), a leading financial institution, provides a wide range of retail, corporate, and
investment banking services. However, its manual customer onboarding processes were proving
inefficient and increasingly challenged by evolving regulatory requirements. The need to maintain
compliance with AML and KYC standards created pressure to adopt a more agile and intelligent
solution capable of addressing both operational inefficiencies and growing regulatory scrutiny.

TASK

FirstBank UK aimed to implement a centralized onboarding solution that comply with the current
internal processes and address stringent AML requirements. The growing scrutiny from requlatory
bodies on monitoring systems highlighted the need for a more intelligent and efficient system to
meet and adapt to compliance standards as requlations continued to change.

ACTION

To address these challenges, FirstBank UK selected Eastnets SafeWatch KYC 2.5 as the foundation
for its onboarding and due diligence transformation. This centralized solution integrated seamlessly
with the bank’s client outreach portal, corporate data provider, core banking systems, and Eastnets
SafeWatch Screening platform. By leveraging APls, the solution enabled efficient onboarding and
enhanced ongoing due diligence processes.

SafeWatch KYC 2.5 ensured compliance with both local and international KYC and KYB requlations,
automating key functions such as name screening against sanctions lists, identifying PEPs,
monitoring adverse media, and conducting corporate controlling person checks. This automation
replaced time-consuming manual tasks, freeing up resources for higher-value activities.

RESULT

FirstBank UK’s adoption of SafeWWatch KYC 2.5 has streamlined its onboarding and compliance
operations. Centralizing workflows across departments, particularly for compliance officers, has
brought greater consistency and efficiency to how the bank handles new customer onboarding
and due diligence. Automation has significantly reduced manual intervention, ensuring faster, more
accurate processes while maintaining robust compliance standards.

With these improvements, FirstBank UK is now better positioned to focus on its core business
objectives while meeting evolving requlatory demands. This transformation not only enhanced
operational efficiency but also reinforced the bank’s commitment to delivering secure, compliant,
and customer-focused services.
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TESTIMONIAL

The implementation of Eastnets SafelWatch KYC has brought
significant improvements to our onboarding process. The
system’s seamless integration with our processes and its
adaptability to changing regulations have proven invaluable.
With a centralized and efficient solution now in place, we
meet requlatory requirements more effectively and operate
with enhanced efficiency. We deeply appreciate the pro-
fessionalism in the way Eastnets has implemented the KYC/
KYB solution at FirstBank UK. It was very good to see how
seamlessly Eastnets Project Management, Business Analysis,
Development, and Network Engineering functions continually
engaged with stakeholders at FirstBank until the project was
successfully completed. We thank Eastnets for the continuing
support rendered when needed.
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About

Eastnets’ purpose: to provide trusted solutions that foster
financial inclusion.

Eastnets is a global provider of compliance and payment
solutions for the financial services sector. Through our
experience, expertise and technology we enable safe and
secure participation in the global financial economy for over
800 financial institutions globally, including 15 of the top 50
banks, and 22 of the world’s Central Banks. For more than 40
years, we've worked to keep the world safe and secure from
financial crime. We do this by helping our partners manage
risk through Sanction Screening, Transaction Monitoring,
analysis, and reporting, plus industry leading consultancy
and customer support.
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All content in this document, including text, images, graphics,
trade names, and trademarks, is copyrighted, registered,
or under the registration process. Reproduction of any
material, graphics, or images from this document is strictly
prohibited without prior written permission from Eastnets
Europe S.A.

You may reference, cite, or briefly quote this material
without obtaining permission, provided proper citation of
the source is made. For extended use, prior approval is required.

Eastnets® is a registered trademark of Eastnets Europe S.A.,
headquartered at Route d’Esch, 13, L-1470 Luxembourg.
Chamber of Commerce Luxembourg Registration Number:
B127657.

Trademarks

All brand and product names mentioned in this document
are trademarks, either registered or under registration, of
their respective companies. Technical specifications and
availability are subject to change without prior notice.

Disclaimer

Eastnets® has made every reasonable effort to ensure the
accuracy, completeness, and timeliness of the information
contained in this document. However, no warranties,
express or implied, are made regarding the content.

Eastnets® disclaims liability for any direct, indirect, special,
incidental, or consequential damages, including but not
limited to loss of profits, business interruptions, data loss,
or any other damages arising from the use or reliance on
this document.

For inquiries, please contact Eastnets:
Eastnets Europe S.A.

Route d’Esch, 13

L-1470 Luxembourg

Tel +352 691 880 051
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