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SITUATION

American Express KSA offers a range of credit and charge cards for Individuals and
corporates, processing large volumes of internal and external financial traffic daily.

To comply with financial requlations, including Anti-Money Laundering requirements, AMEX
team needed a powerful solution capable of real-time blocking and batch screening.
Additionally, they sought to control false positives to align with their institutional risk
appetite while maintaining compliance with evolving requlatory demands.

TASK

American Express KSA aimed to implement a centralized screening solution that could
address stringent AML requirements while maintaining acceptable levels of false positives.
The growing scrutiny from requlatory bodies on monitoring systems highlighted the need
for a more intelligent and efficient mechanism that could meet compliance standards as
requlations continued to evolve.

ACTION

Eastnets implemented SafeWWatch Screening 5 as the core solution for AMEX to fulfill the
screening requirement. The solution facilitated seamless integration via REST APIs with their
onboarding systems within a microservices architecture, enabling efficient real-time name
screening for new clients. It also handled offline name scanning and CIF delta screening,
ensuring all financial data are being screened, including daily updates for existing
customers, were screened against newly blacklisted entities.

SafeWatch Screening provided a centralized checkpoint for all financial traffic while
leveraging advanced false positives reduction mechanisms. The solution also
streamlined compliance with auditing and reporting requirements, offering operational
efficiency through comprehensive reporting and data archiving.

To maintain ongoing requlatory compliance and performance optimization, the system is
regularly updating the public lists such as OFAC and EU public lists and tuned to balance
the reduction of false positives without compromising on detecting critical threats.

RESULT

The SafeWatch Screening implementation has significantly enhanced American Express
KSA's monitoring processes by centralizing financial traffic alerts into a unified interface
for compliance officers. It reduced false positives by 90% with the advanced filtering
techniques while maintaining operational efficiency, allowing the team to focus on critical
alerts. Reqgular system tuning in line with regulatory changes and watchlist updates has
enabled American Express KSA to stay compliant while boosting the effectiveness of their
screening operations.
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TESTIMONIAL

The implementation of Eastnets SafelWatch Screening has
brought significant improvements to our compliance
operations. The system’s seamless integration with our
processes, its ability to reduce false positives, and its
adaptability to changing regulations have proven invaluable.
With a centralized and efficient solution now in place,we meet
regulatory requirements more effectively and operate with
enhanced efficiency. Eastnets’ support and expertise have
been exceptional, and the professional training workshops
delivered has equipped our teams with the needed knowledge
to host and maintain the application as well as the business
work flows, and we are confident this partnership will
continue to strengthen our compliance efforts well into the
future.
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About

EastNets® is a leading global provider of compliance and
payment solutions for the financial services sector. Over
the past 35 years, EastNets has established its distinctive
expertise developing and implementing standardized and
individual solutions for the fight against financial crimes,
as well as those for risk management, monitoring, analysis,
reporting, and state-of-the-art consultancy and customer
support.

EastNets also specializes in end-to-end payment solutions
which allow financial institutions to transform payment
challenges into opportunities and enable them to operate
more efficiently and cost-effectively. Over 750 customers,
including some of the largest international financial
institutions, rely on EastNets® solutions and professional
services, and over 270 corporate and financial institutions
rely on EastNets® for outsourced SWIFT connectivity and
compliance software solutions made available as a service
through its fully managed service bureaus.

EastNets was awarded the ISO 27001:2013 certification
in 2019, for its Information Security Management
System (ISMS). ISO 27001:2013 is an information security
standard published by the International Organization for
Standardization (ISO), the world’s largest developer of
voluntary international standards.

EastNets® is a global company with regional offices in major

cities, supported by an extensive network of global
strateqic partners.
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Copyrights

Copyright© 2021 Eastnets Europe S.A.All rights reserved. All
contents, including images and graphics; trade names, and
trademarks in this document are copyrighted, registered,
or under registration process. You must obtain permission
to reproduce any information, graphics, or images from this
document. You do not need to obtain to cite, reference, or
briefly quote this material as long as proper citation of the
source of the information is made.

Trademarks

Eastnets ™ a registered Trademark of Eastnets Europe S.A.
located in Rue Jean Jaures, 23, L-1836, Luxembourg,
Tel +352 26 30 95 100, Fax +352 26 10 80 66.

All brand and product names are trademarks under registration
or reqgistered trademarks of their respective companies.
Technical specifications and availability are subject to
change without notice.

Disclaimer

Although Eastnets™ has made every effort to make this
document accurate, up-to-date, and complete, Eastnets™
offers no warrants, express or implied, related to this
document. In no event shall Eastnets ™ be liable for any
loss of profits, loss of business, loss of use or data,
interruption of business, or for indirect, special, incidental,
or consequential damages of any kind arising from any error
in this document.
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